
Preferred Customer Service Agreement 

 

Customer Information

Address

City State Zip

Home Phone Work Phone Cell Phone

Email Address

Benefits of Planned Maintenance

* Maximum System Life and Performance.                                              * 24 Hour emergency service 
* Lower energy costs.                                                                                   * Greater safety assurance as a 
result of safety checks. 
* Automatic, regular inspection service.                                                   * No overtime charges 
* Fewer Repairs – Prevent costly repairs by finding problems early,   * 10% Discount off, on additional repairs and 
service 
   therefore eliminating overtime charges.                                                * Agreement is transferrable. 
* Validates requirements for extended and factory warranties.           * Priority status for service.                  

Maintenance Plan Options

Annual Maintenance 
___ One Time - $95.00 

Note: The cost to add additional systems to the 
agreement will be $60.00 per system, per year. 

Semi-Annual Maintenance 
___ 1 Year - $169.00 ($ 21 savings) 
___ 3 Year - $459.00 ($ 48 savings) 
___ 5 Year - $745.00 ($ 100 savings) 

Note: The cost to add additional systems to the 
agreement will be $60.00 per system, per year.

No. of Systems    
_______

Start Date    _______ End Date    _______ Total:    $________

Equipment Covered

Make Model Serial Filter Size Age of Equipment

Miller’s Heating and Air 

1919 North Walker Way 

Sevierville, TN 37876 



Preferred Customer Service Agreement 

Payment

____ Cash                                           ____ Check                                           Check No. 
__________ 
____ Visa                                           ____  MasterCard                                ____ Discover 
Account No. __________________________________                           Expiration Date  
______________________

Date of Acceptance:   
____________________________ 

Miller’s Approval:      
_____________________________

Date of Acceptance:   
____________________________ 

Customer’s Approval:  
____________________________

Terms and Conditions

• The services detailed in this agreement will be performed during normal business hours. 
• Payment for maintenance agreement is per this agreement will be prepaid.  Full payment is due upon acceptance of this contract. 
• Additional repair charges necessary to correct defects, discovered by inspections are COD, and are the sole responsibility of the homeowner 
• Repair work and parts are guaranteed for 30 days from date of repair. 
• The terms of this agreement shall be automatically renewable, unless cancelled by either party on a 30 days written notice. 
• Our maintenance includes a full inspection of the heating and air conditioning equipment, for that season. 
• Homeowner receives 10% off future service invoices (parts and labor), excluding equipment installation/replacement. 
• Homeowner will be contacted by Miller’s, in the Spring and Fall and given a time and date, during normal working hours for you maintenance.
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